
Locate the nearest card reader terminal (all terminals serve all fuelling locations).

AT THE CARD READER:
 • Select language.

 • Lift door.

 • Insert and quickly remove the card, with the magnetic stripe to the right, on the upper 
half of the card.

 • Follow the on-screen instructions, using the keypad to enter information.

 • See the list below for a summary of prompts.

NOTES:
 • Press ENTER to bypass optional prompts that have not been set up for your account.

 • You can access any pump from any card reader.

 • Press HELP for on-screen information, or contact the EssoTM Key to the Highway 
customer service team at 1-800-264-9495 or imperial@efsllc.com if you have  
any questions.

SCREEN PROMPT PROMPT TYPE 

WELCOME TO ESSO CARDLOCK NETWORK 
SELECT LANGUAGE 
   - ENGLISH 
   - FRENCH

MANDATORY

ESSO COMMERCIAL CARDLOCK 
INSERT CARD > REMOVE CARD

MANDATORY

ENTER PIN # > PRESS ENTER

ENTER HOSE # > PRESS ENTER MANDATORY

ENTER TRACTOR/REFER MANDATORY

DO YOU REQUIRE ADDITIONAL PROMPTS > YES/NO MANDATORY - Only press “YES” if additional, optional prompts are setup for 
your account, otherwise, press “NO” to skip the prompts listed below

ENTER ODOMETER # > PRESS ENTER OPTIONAL - Enter value if setup for account OR press “enter” to skip

ENTER DRIVER # > PRESS ENTER

ENTER UNIT # > PRESS ENTER

ENTER PURCHASE ORDER # > PRESS ENTER

ENTER TRIP # > PRESS ENTER

ENTER TRAILER # > PRESS ENTER

ENTER CDL # > PRESS ENTER

PROCEED TO HOSE #“----” 
YOUR LIMIT IS “----”

TO OBTAIN RECEIPT  
REINSERT CARD AFTER FUELING

How to use the Key to the HighwayTM card to purchase 
fuel at locations with a card reader terminal that serves 
ALL fueling locations
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AT THE CARD READER:
 • Insert your EssoTM Key to the Highway card at card reader at the fueling location.

 • Follow the prompts (see below for differences in order/question type versus the 
traditional fueling sequence).

NOTES:
 • Many of these locations have numeric keypads at the pump that do not include 

unique keys for each letter of the alphabet. At locations with a numeric key pad,  
you must press the number keys multiple times to enter alpha characters.  
For example: press “5” twice for “K”, similar to entering letters on a traditional  
touchtone phone. 

 • Press HELP for on-screen information, or contact the Esso Key to the Highway 
customer service team at 1-800-264-9495 or imperial@efsllc.com if you have  
any questions.

TRADITIONAL ESSO COMMERCIAL CARDLOCK LOCATION -  
KTTH CARD PROMPT SEQUENCE

WELCOME TO ESSO CARDLOCK NETWORK 
SELECT LANGUAGE 
   - ENGLISH 
   - FRENCH

ESSO COMMERCIAL CARDLOCK 
INSERT CARD > REMOVE CARD

ENTER PIN # > PRESS ENTER

ENTER HOSE # > PRESS ENTER

ENTER TRACTOR/REFER

ENTER ODOMETER # > PRESS ENTER

DO YOU REQUIRE ADDITIONAL PROMPTS > YES/NO

ENTER ODOMETER # > PRESS ENTER

ENTER DRIVER # > PRESS ENTER

ENTER UNIT # > PRESS ENTER

ENTER PURCHASE ORDER # > PRESS ENTER

ENTER TRIP # > PRESS ENTER

ENTER TRAILER # > PRESS ENTER

ENTER CDL # > PRESS ENTER

PROCEED TO HOSE #“----” 
YOUR LIMIT IS “----”

TO OBTAIN RECEIPT  
REINSERT CARD AFTER FUELING

HUSKY PILOT SITE SCREEN  
PROMPT SEQUENCE

WOULD YOU LIKE A RECEIPT? > YES/NO

SELECT LANGUAGE 
   - ENGLISH 
   - FRENCH

SELECT A GRADE

CHOOSE FUEL TYPETRACTOR REEFER

ENTER PASS CODE > PRESS OK

WISH MORE PROMPTS > YES/NO

ENTER ODOMETER # > PRESS OK

ENTER DRIVER # > PRESS OK

ENTER UNIT # > PRESS OK

ENTER PURCHASE ORDER # > PRESS OK

ENTER TRIP # > PRESS OK

ENTER TRAILER # > PRESS OK

PLEASE ENTER DRIVER LICENSE NUMBER > PRESS OK

YOUR LIMIT IS: XXX LITRES/XXX GALLONS

How to use the Key to the HighwayTM card to purchase 
fuel at locations with a card reader located right at the 
fueling location, and containing a COLOUR display screen
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How to use the Key to the HighwayTM card to purchase 
fuel at locations with a card reader located right at the 
fueling location, and containing a BLACK & WHITE 
display screen

AT THE CARD READER:
 • Insert your EssoTM Key to the Highway card at card reader at the fueling location.

 • Follow the prompts (see below for differences in order/question type versus the 
traditional fueling sequence).

NOTES:
 • Many of these locations have numeric key pads at the pump that do not include 

unique keys for each letter of the alphabet. At locations with a numeric keypad, you 
must press the number keys multiple times to enter alpha characters. For example: 
press “5” twice for “K”, similar to entering letters on a traditional touchtone phone. 

 • Press HELP for on-screen information, or contact the Esso Key to the Highway 
customer service team at 1-800-264-9495 or imperial@efsllc.com if you have  
any questions.

TRADITIONAL ESSO COMMERCIAL CARDLOCK LOCATION -  
KTTH CARD PROMPT SEQUENCE

WELCOME TO ESSO CARDLOCK NETWORK 
SELECT LANGUAGE 
   - ENGLISH 
   - FRENCH

ESSO COMMERCIAL CARDLOCK 
INSERT CARD > REMOVE CARD

ENTER PIN # > PRESS ENTER

ENTER HOSE # > PRESS ENTER

ENTER TRACTOR/REFER

ENTER ODOMETER # > PRESS ENTER

DO YOU REQUIRE ADDITIONAL PROMPTS > YES/NO

ENTER ODOMETER # > PRESS ENTER

ENTER DRIVER # > PRESS ENTER

ENTER UNIT # > PRESS ENTER

ENTER PURCHASE ORDER # > PRESS ENTER

ENTER TRIP # > PRESS ENTER

ENTER TRAILER # > PRESS ENTER

ENTER CDL # > PRESS ENTER

PROCEED TO HOSE #“----” 
YOUR LIMIT IS “----”

TO OBTAIN RECEIPT  
REINSERT CARD AFTER FUELING

HUSKY 2 WIRE -  
KTTH CARD PROMPT 

SELECT LANGUAGE 
   - PRESS 1 FOR ENGLISH 
   - APPUYEZ 2 POUR FRENCH

ENTER PASSCODE > PRESS ENTER

IS THIS REEFER

ENTER ODOMETER # > PRESS ENTER

ENTER DRIVER # > PRESS ENTER

ENTER UNIT # > PRESS ENTER

ENTER PURCHASE ORDER # > PRESS ENTER

ENTER TRIP # > PRESS ENTER

ENTER TRAILER # > PRESS ENTER

ENTER LICENSE # > PRESS ENTER

RECEIPT?  > YES/NO

REMOVE NOZZLE > SELECT GRADE TO BEGIN FUELING

SELECT GRADE TO BEGIN FUELING

YOUR LIMIT IS: XXX LITRES

THANK YOU for fueling with ESSO!
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